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SUMMARY:

This investigation was Iinitiated through a referral from the
Department of Agriculture, Trade & Consumer Protection. The
complaint involved a home explosion allegedly causzed by & Lennox
LP furnace on 6/19/92. The parties involved in the investigatioan
have been unable to reach a conclusion as to the source of the LP
gas leak or the ignition source at this polnt, and therefore this
report lays out various possible scenarios but it 1s also -
ineonclusive.

PRE~-INCIDENT:

The owner of the home indicated that he had owned and resided on

this property in a traller home for approximately two years prior
to building the log horie currently in use. He stated that the LP
gas tank currently on the property was also used when he occupied
the traller and 1s therefore approximately 3 years old. '

The single level home is approximately 864 square feet in size.
The basement area was also Iin the process of belng sectioned off
for additional living space. The home has a full basement.

The home 1s located in a remote area in central Wisconsin. The
area surrounding the log home is baslically level. No nearby
neighbors were visible.

The owner stated that he did much of the structural econstruction
of the home personally, though he hired contractors to install
all of the plumbing, heating and electrical systems.

The floor plan consisted of an "L" shaped living/dining and
kitchen area, two bedrooms and a bathroom. The owner stated that
the home was inspected by both the financing bank and the area
buliding inspector prior to occupancy. Neither of these
inspections showed any problem with the structure except for
requesting the removal of a wood burning stove from the living -
room area of the home due to it being placed too closely to a
living room wall. The owner stated that the stove had been
removed, but was recently put back into the living room as they
prresently had no heat supply in the home. The stove:was in place
on the date of this inspection. . -

-
During 1/16/92 through 1/31/92, an area heating contractor
installed the furnace in the home (see Exhibit B). EHe also
installed the outside LP gas regulator located outside of the
home and the hook up to the LP tank.
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PRE-~-INCIDENT CONT,:

The owner stated that the tank was last filled in March or April
by Tri County Gas out of Pardeeville, WI. I contacted this gas
company st (608) 429-3216. I was referred to the driver who
filled the tank and contacted the driver on 9/11/92. The driver
stated that he filled the 500 gallon tank on 3/7/92. He did not
recall noticing anything out of the ordinary and had serviced
this home previously. He stated that the traller home and gas
line to both the trailer home and the log home were both in place
on that date. He did no further work at the home since refilling
the tank. It is unknown whether the area near the gas line to
the home and the gas regulator on the outside of the home had
been back filled with dirt on the date of his visit, however he
doubted that it had been back filled as there vas still snow on
the ground at that time.

The owner stated that since installation of the furnace he has
had his thermostat set at 60 degrees F, He stated that although
the furnace was installed in January of 1992, he used the furnace
"on and off" from January of 1992 until he occupled the home in
May of 1992. He stated that prior to being told to take the wood
burning stove out, the stove was used more than the furnace,
however he did not experience any problems with the furnace prior
to the date of this incident.

The owner did indicate that a "couple of weeks" prior to this
incident his wife snmelled gas. He went 4o the basement and
conducted scap testing on all of the outside furnace connections,
but did not find any leaks. He did no testing on the inside of
the furnace, stating that he never opened the furnace door after
the furnace's installation until looking inside the furnace after
the explosion. ' :

On the date of this incident, 6/19/92, the owner stated that he
and his family went to Appleton, WI. They left the home at
approximately 6:30 a.m. en route to the doctor's office for the
owner to have stitches removed from his hand due to recent hand «
surgery. He stated that he and his -family returned home at
approximately 11:30 a.n.

INCIDENT: | .
Upon returning home on 6/19/92, the owner stated that he noticed *
a strong gas odor immediately while still ocutside of the home.

He turned off the gas supply t¢ the home at the LP tank outside.
Evidence of an explosion included windows blown out of the home

and a crack all the way across the roof line of the home.
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POST INCIDENT:

Upon going down into the basement he noticed that the home had
been moved off of its foundation. He noticed smoldering near the
furnace from the PVC intake and outlet air piping. Be went
across the basement to the electric water punp to shut it off.

He then contacted the area fire department.

Upon the arrival of the fire department, the fire chief stated to
the owner that the water pump could have supplied the spark which
‘caused the explosion, however, he did not noticed any "tracking"
which should have been visible. The water pump was located
approximately 10 feet across the basement from the furnace. {See
Exhibit A attached.)

The owner stated that the furnace is the only LP gas appliance in
the home. Other electrical appliances in the basement of the
home included an electric water beater, electric washing machine
and dryer and an electric chest type freezer along with the water
pump. The thermostat to the furnace was located in the basement
on the finished half of the basement. .

After the explosion, various persons including heating
contractors, insurance agents and investigators came into the
home with or without the owner present.

Allegedly, the furnace contractors vere the first to go out to
the home. Insurance agents also investigated that same day.

The owner left for vacation the day after the explosion leaving
the key with the insurance company %o allow them to investigate.
On 6/24/92 a number of investigators visited the home while the
ocwner was on vacation.

The next time the home was inspected was on 7/2/92 from 12:00

noon until 6:00 p.m. At 6:00 p.m. on this date, the

investigators were asked to leave the. home by the owner. The
Lennox representative I spoke to as well as the investigators -
hired by the heating contractor and “Ghe insurance company
indicated that during the testing thelr procedure was to begin at
the LP tank outside of the home and to "work their way in."
Everything on the outside of the home checked out and they were
starting to test the Piping leading into the furnace as wvell as .
the inside components on the interior of the furnace when they u
were asked to leave by the owner. Therefore, none of the
investigators completed a report on their findings, stating that
unless testing can be completed they would be unable to form any
conclusions. One of the investigator's notes taken during

testing are attached as Exhibit G. e

-z
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POST INCIDENT CONT.:

The owner stated that he has no problem with additional testing
being performed as long as a date ang time can be agreed upon.
The investigators I spoke to seemed to feel that additiocnal
access to the furnace hag been denied. ©This investigator has no
opinion and it is unknown at this rPoint whether any additional
reports or conclusions will be forthcoming.

Since the date of the last testing, the only other persons
inspecting the furnace would have been myself and an employee of
the state consumer protection agency who had referred the
incident to the CPSC. fThis investigation was rerformed on
9/3/92. Photographs of the furnace, the LP tank and regulator
were taken. The furnace heat exchanger was exanined ag was the
gas valve. The only identifying numbers found by this
investigator on the furnace gas valve were numbers imprinted an
the outside casing of the walve. Due to 1ts position within the
furnace, these numbers were difficult to read, but appear o be
as follows: 24k (6 or 8) 1ho (1 or T). -

ADDITIONAL INFORMATION:

determine what they saw during their investigation and wvhether an
actual source of ignition could be determined.

The owner of the home stated that during testing, gas leaks were
found near the furnace 82s valve. He further stateg that a gas

furnace but stateg that this was due to varlious persons pushing
the furnace around causing this connection %o loosen.

furnace, 2-3 inches below where the line branches off and goes
into the furnace. . -~

He stated that neo safety valve failyre testing had been

performed. He stateq that the union where the leak was found wag
found to be 1/h to a full turn loose, but it vas unkndwn to hip .
if this was due to the explosion or if this was the cause of the :tz
explosion. He also stated that the soot and burning in the area -

union. He admitted that there was also leakage at the gas wvalve
inside of the furnace along with the feeling that there were
probably other, yet undetected leaks in the system. He felt that
if the gas valve had been the source.of the leak, he would have
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ADDITIONAL INFORMATION CONT.:

Another investigator I Bpoke to saigd very little except to state
that he had not reached any conclusions in the matter adding that
the explosion began "in or near the furnace area."

On 9/9/92, this lnvestigator visited the installing contractor to
obtain the invoices connected with service work rerformed on this
furnace. These invoices, attached as Exhidbit B, show an Initial
installation date of 1/16/92 with a completion date of 1/31/92.

On 9/15/92 this investigator was contacted by the former town of
Montello, WI fire chief, who has since moved from the area and
taken another position. His report is attached as Exhibit c. He
stated that he did not have an opportunity to complete or type
his report prior to leaving the department. He indicated that

off the circult breakers to the home and told the homeowner to
contact his insurance carrier. He stated that he did check the
thermostat and found that {t was set to its lowest setting, He
further stated that he found that the c¢lothes dryer that had been
located in the basement contained dried clothing. 'he dryer was
& possible ignition source as the dryer casing showed an
explosion from its Interior and was bowed outward.

The fire chief stated that when he arrived at the BEcene
everything was in a shambles, and there was a lot of clutter
including open paint cans and paper underneath the stairs which
he felt was a fire hazard. He could offer no oplnion as to the
cause of the explosion, whether 1t was the fault of manufacture,
installation or consumer tampering.

I was unable to locate the owner's witness to the testing
performed as mentioned on rage 3 of the owner's notes dated July
9, 1992, The owner dig not have a telephone number for the
vwitness and the operator had no listing for this person in the
Princeton, WI area.

-

On 9/15/92, I visited the insuranée'éompany to gain additional
information of what their investigators had discovered and to
photograph a box of conversion parts. These rarts were left

inside of the furnace and are used to convert the furihace from .
natural gas operation to LP 836 operation. The conversion parts,;Z
whieh the owner alleges were taken without a signed receipt, » "
appeared to be various parts used when various brands of gas

valves are installed. The photos taken of the conversion parts

are attached as Exhibit P,
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Attached as Exhibit F are the use and service instruction
booklets for the subject furnace which were obtained from the
insurance company. In these manuals, various gas valves are
plctured. None of the experts I spoke to had made any
ldentification of the valve stating only that, "They never got
that far in their testing." In the owner's manual contained in
Exhibit F, on page 5, the White Rogers brand gas valve 1is
pictured and it appears similar to the subjJect valve. The
subject valve does not appear to have the same conflguration as

the gas valve.

I contacted the Lennox Fepresentative who had seen the furnace
and he stated that various valves could have been used on the
furnace and he did not recall the valve used on the subject
furnace.

Should additional information becone available in this ineident
in the future, it will be forwarded upon recelpt. At this point
however this investigator has not uncovered any conclusions as to
the cause of this incident, and does not foresee any possibility
of obtaining that information in the near future. Therefore,
unless additional information becomes avallable this investigator
feels that the investigation should be closed at this point.

The gas valve was not collected in this incident as 1t was felt

by myself and through discussions with Larry Hershman, CECA, that
collection would destroy potentially Decessary evidence in what

REGULATIONS:

This furnace is ligted as AGA approved, .-

ATTACHEMENTS:

Exhibit A - Diagram of basement area and outside area of home -
net to scale. -x

-x

Exhibit B - Invoices from heating contractor. 3
Exhibit C - Montello Fire Department Report.
Exhibit D -~ Information from the Department of Agriculture, Trade
& Consumer Protection on this inecident.
Exhibit B - Photographs.,
Exhidit F - Furnace Manuals. .
Exhibit G - Notes taken during testing by one of the experts.
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. State of Wisconsin
FR-Ldeh Department of Agriculture, Trade & Consumer Protection

Ty,
ot
TS

AlenT. Tracy Consumer Protection Regional Office
Secretory 200 N. Jefferson St
o Baswfzum
reen A 543
August 28, 1992 File No. 166195 o Wi sas0!
Robert Moss Re: Lennox Industries Inc.
1314 18th Ave. PO Box 799900
Neshkorc WI 54960 Dallas TX 75379

Dear Mr. Moss:
We have received your complaint regarding the above.

The facts which you described appear to be of a nature which
should be reviewed by the agency listed below:

Consumer Product Safety Commission

310 W. Wisconsin

Milwaukee, WI 53203

APT: Robin Ross i
414-297-1466 : T

Therefore, we are forwarding your letter to them for response.
Please contact them directly should you have any questions about
your complaint. '

Sincerely,
(l:)oczﬂéyaéEi:zﬁtiY~4éE:~4wz
Dougla . Augusti
Investigator

CONSUMER PROTECTION BUREAU
(414) 448-5112

DEA:1js | . -

cc: Robin Ross/CPSC

HPLOE2 Pron St
" A

»
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l:ast-!t" brand fax transmittal mema 7671 ’#oipagea > f I
B . . - A . . o Ba . a oy 1F ;
< August 3, 1992 - L [l G GG Dede iy | |
T AR ST L <L
” | | S NG R . "y 4 Si
ool et N2l TRy
Rober't E.MOSS T ’ T T T T T e |

1314 18th Ave. - .
Neshkoro, WI - 54960

Doug Augustine

D.A.T.C.P. ~ Consumer Protection
200 N. Jefferson -~ Suite 146 A
Green Bay, WI 54301

Dear Doug Augustine:

On 6-19-92 my new log home exploded. The explosion came from my
Lennox Pulse Furnace that was installed around 2~1-92. The Montello
Fire Chief's report is enclosed.

In my opinion, Lennox and Mit. Morris Mutual Insurance -Company are
working together to hide the fact that something in this furnace was
defective. I have been told that if I contact any outside agencies
that my claim will never be paid. I have also been told that I have
to give up my property (Lennox Furnace) without compensation before

my claim will be acted upon. Proof of Loss was established on 6~-19-02.

I don't know what Lennox and Mt. Morris are trying to hide as they have
had 45 days to test the furnace at my property. Howard Fenske of Mt.
Morris Mutual toock a box of pards from my furnace on 6~19-92 and has -
refused to give my parts back or even to give me a receipt for the parts.
Why? ' : :

I want to file a complaint against Lennox and Mt. Morris Mutual for
their Police State attitude towards me the consumer, and I would like
to find out if. there are any problems rationwide with this furnace.

Please find all correspondence with the companies and agencies involved
enclosed herein. Thank you. The.only date I can find on the furnace
itself is 1988. Photos taken did not clearly indicate numbers or
letters. They are as such: Ansi Z21.64 - 1988 :
Model G 14Q3-60-20
Serial # 5891A10022

Sincerely, ' . .
é;giémé Meoea .

ROBERT MOSS .

o

ENC: (6) photos of furnace; July 9th letter to Offive of Commissicner
of Insurance; July 23rd letter to Representative Ben Brancel with

enclosures; July 28th notarized statement to Ben Brancel M?. Morris
Mutual, Phil Kress of CommiSsioner of Insurance of Wi. all E) given
in person July 29, 1992; August 3rd statement to Ren Brancel and
Phil Kress., A1)l corresnnmdenc, hag hoanm cont mombd £ ad ed b e s
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Chaye, a9z T

Office OFf The Commissioner of Insurance
Annette Burns

121 East Wilson Street

Madison WI 53707-7873

ATTN: Annette Burns
PROOF OF LOSS:

i .
T feel that I have been more than reasonable with Mi. Morris Mutual
under the circumstances.

On Page 3, Sect. 5 of the Wisconsin Amendatory Endorsement it states.
*Our right to recover payment won't apply until you have been fully
compensated for the loss to which you are legally entitled.”

T take this to mean that I will be taken care of before any litigation
or charges with Lennox are to be taken up by Mt. Morris, but Mt. Morris
wants me to have Lennox and everyone else in my house to check the
furnace before they will honor my policy. Also, the basement can no
longer be used for living quarters per State and Federal law as there
is no egress.

Replacement Value - Cost to repair or replace with new property without
depreciation. When I converted my Builder's Risk Policy over to my
Replacement Homeowner's I had an agent from Mt. Morris inspect my
property, and I asked him at the time if there was a problem with
$89,900.00 as to the insurance on my log home itself. I was told, "No;
that I had a beautiful home." I was never told to keep receipts fbr
anything or to take pictures or inventory, and I see this nowhere in my
voliey. I would think that for a law or certain rules to be enfcrceable,
that they would have to be publlc knowledge beforehand. -

T think to be fair to the people that pay Mt. Morris or any other
insurance company for a policy, for that matter, that.all rules and
regulations should be given to the owner of the polzcy - to review

before they pay, because I'm sure that most would do as I would hgye
and would have found a different insurance company. “

T am still waiting on my property to be returned to me that H. Penske
took on 6-19-92 from my furnace. As he refused to give me a receipt
for the items or the items back, I consider them stolen. I do not
permit any other property of mine to be removed from my residence, and

I have told H. Fenske and Jeff Zodrow that I don't want them trespassing
on my property again.

(1)




(2) .
July 9, 1992
RE: MOSS vs MT. MORRIS

If this matter is not cleared up within the time limit of the policy,
I feel that a Bad Faith Penalty should be assessed on Mt. Morris,
especially since I have hecome aware that this is not the first
instance of their not handling a claim properly in the state of
Wisconsin.

On 6-~19-92 after returning from Appleton, I found my house had exploded.
The Montello Fire Chief came, made out his report that there was a
furnace explosion, possibly set off by a spark from my water pump.

After continuous attempts to contact Jeff Zodrow (Princeton) insurance
agent, my wife and I drove to Princeton to find him. After returning
we noticed that someone had been in our home. (Jerry from Zuehl's
Heating, as wiinessed by a neighbor) Then Gary from Zuehl's Heating
came, went down to the furnace room, moved covers and other furnace
parts and took pictures. Part of the time he was left unattended.

Later that day Zodrow and H. Fenske from Mt. Morris came. I left the
key for Fenske and any invesiigators that he wantedto bring in and told
him that I was going out of town until Thursday, June 25th, and that he
had all that time to determine what had happened.

. Upon returning on Wednesday evening June 24, 19&2 we were told by our
neighbors (Tuinstra) that on the morning of 6~24 about 8 or ¢
people had been in the unsecured house, but that was the only day.

H. Fenske was called at Mt. Morris Insurance Company, and he told me
that he had set us up at the Super 8 Motel in Wautoma and that Mt. Morris
would pay the bill. Upon contacting the manager {Barb) at 787-4811, I
was told that Mt. Morris had called, but that she had told them that all
weekends were bocked through August, so she could not book us as Penske
had said that she could., He had lied! - =

B
On 6-26, 6-29, and 7-2 The Insurance Commissionerts O0ffice was called
at various times. -



(3

. July 9, 1992
RE:  MOSS vs MT MORRIS

On 6-26-92, I was told by H. Fenske after some _disagreement about my
retaining my own lawyer, that Mt., Morris would drag this out for 5-6
Years if I retained my own lawyer. He also stated that I was being
unreasonable as %o not giving him the key to my house as T had done
Previously, and that I was being unreasonable for requesting that he
make an appointment with me for any more tests. I was then told by
Fenske of Mt. Morris that Mt. Morris wouldn't be honoring my policy

as 1 was unreasonable.

On July 2, 1992, I went to my bank and got the credit amount doubled

on my charge card, as the $1000.00 expense check given to me on 6-19~92
was gone. I have lived on my charge card since, as Fenske says he will
not honor my policy!

would not be cost effective, I invoked the payoff Mortgage Clause in

my policy. On 6~29-92, I had called my bank and had received the rayoff
figure of $48,967.01 which T gave to H, Fenske. I expect this to be paid
immediately, as interest is accrued daily, and I should not be liable for
such past 6-29-92,

On 7-2-92 H. Fenske and his troop had come +to check out the furnace

from 12:00 until 6:00 P.m. Mark Wesner and my wife were witness +o this.
'This was the first time that Fenske told me not to touch anything in the
house. On 6-26-92 H. Fenske had told me to rent a storage shed and

to move what was salvagable to it. Now he claims that he never said that.
My daughter witnessed the prior conversation. I was also told by H.
Fenske on 6-26-92 that I could tear down walls 4o check for cracks in the
basement, but not to touch the furnace, and that I would be re~imbursed
for any and all work that I or my helpers performed. Now he denies all
of this. - -

On 7-2-92 - Witnessed eracks through basement walls in at least 2
places.  Front wall bowed out. Above all windows cracked, and crack
in laundry room floor by furnace. : )

5
Lk B4

On 7-2-92 I fell and hurt my back when botton step in basement stafrs
broke. My wife witnessed this. My dack was pulled again on 7-8-92
when the front porch stairs collapsed while I was on them. .

On 7-2-92 I ordered H. Fenske off my property and told him not to come
back after he called me g liar and after he told one of his workers
that Mt. Morris couldn't afford to pay a $150,000 claim, and that if .
Lennox couldn't be blamed for this that Mt. Morris would find some way
to blame me. My wife also heard this ranversation. I couldn't tell
who Fenske was talking to. :
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. July 9, 1992 -
- RE:.MOSS vs -MT MORRIS\{

Tl bn 7“3 92 Annette Burns of The Offzce of The Comm1581oner of Insurance'

.,3.ca11ed me."€.ﬂ

On 7-3-92 Ben Brancel's office called me. Chanﬁels 2,5,11, 3 15, ana'27
were called on 7«3-~92. As of 7-8~92 Insurance Complaznt was filed with
The Office of The Commission of Insurance.

7-9-92 Mt. Morris stated that they will drag out the claim if any
government offices are contacted or any publicity is used on the case.
Iawton & Cates were taken off the case, as they said, "No publicity.®

7w9-G2 Anmette Burns of The folce of The Commission of Insurance called.
Complaint was received.

7-9-92 Ben Brancel's office called. I talked to Mike Jonen, and will
work through their office and The 0ffice of The Commission of Insurance.

Again, I re-emphasize the fact that the mortgage to the bank be satisfied
immediately, and then that the remaining issues of the nclxcy be resolved.

Sincerely,

C;;;LﬁlﬁLéf ;%@dﬁm

Robert E. Moss

cc: Representative Ben Brancel's Office

NB: As Mt. Morris has been warned of the unsafe conditions of my
log home, and as they have been asked that the Mortgage Clause be
invoked, x hold them and only them accountable for any and all
personal injuries and/or deaths resulting from contact on this property
Log home at 1314 18th Ave S -

. Neshkoro, Wi. 54960 :

ENC: Partial listing of items either ruined, lost, or in need of ¢leaning
or in need of being checked out and certified to be in perfect shape as
they were before the accident.







August 3, 1992

I am forced to give Mt. Morris Mutual 1 Lennox Pulse furnace fdr
testing. Mt. Morris Mutual acknowledges that on 6-19-92,
Zuehl's Heating (Gary) was given access to the furnace unsupervised.

During the week of 6-21-92, Mt. Morris, Lennox, sightseers, and others
were given free access to the furnace while I was out of town when
Howard Fenske of Mt. Morris Mutual was given the key to my property.

I am releasing this furnace under duress, aftertold by Representative
Brancel that I had to.

I again re-iterate the fact that this goes against my policy stated
specifically under - RC 66 WI-91 (Pg. 3) Line 5:

"Our right to recover payment will not apply until you have been
fully compensated for the loss to which you are legally entitled."

Also stated in my policy is ML-20 (Pg. 7) 4 {(2):

“We may take all or any part of damaged property at the agreed or
appraised value. Any property paid for or replaced shall become
our property."

This furnace has not been paid for by Mt. Morris and is being
given up under duress!

Proof of Loss was filed on 6-19~92 with H. Fenske and Jeff Zodrow.
Settlement on this case 1s to be within 10 days from this date.

Robert Moss

Mt. Morris Mutual - Pilon Adjﬁsfmént




July 28, 1992

As of 8-1-92 we are forced to use our demolished home as our only
residence. As Mt. Morris Mutual and The State of Wisconsin Insurance
Commission are well aware, the 30 day 1limit for Proof of Loss was up
7-19-92, and as Mt. Morris Mutual (Howard Fenske) has illegally
threatened, harrassed, and totally ignored us and our Replacement Poliey,
we, Robert and Carole Moss do hereby give notice to both, including
Representative Brancel's office that if anyone in our family is harmed
Physically or emotionally, 211 involved are accountable under the law
and the eyes of God.

Mt. Morris Mutual is also made aware that 5 days from 7=29-92 all ruined
property that has laid in our house walting for their inspection since
6-19-92 will be removed and put in a pile outside, as the main floor

of our demolished house is our only living quarters. As the ma jority
of the belongings that we have left will be moved back into the house,
you are still responsible for their value.

As on 6-19-92, Chief Daniels of The Montello Fire Department stated in
his report that my house was ruined by a gas explosion and the only
item in my house that used €as was my furnace; thus the explosion
originated in or from The Lénnox Pulse furnace. This is a fact -

not an assumption! as my policy states that I will be taken care of
before Mt, Morris Mutual goes after Lennox, Mt. Morris is violating
the laws as set forth within the policy, and are simultaneously
endeavoring to falsely state that we are being unreasonable.

If Mt. Morris wants my furnace, they are welcome to buy it from me and
admit the facts as such: On 6-19-92 Zuehl's Heating came upon my
unsecured property, took pictures, and moved parts around on my furnace,
unsupervised by anyone. On numerous occasions -~ Mt. Morris Mutual,
Lennox, sightseers, and others let onto my property by Mit. Morris Mutual
(Howard Fenske) were given unrestricted access to my property and the
furnace while my family and I were gone.

ROBERT MOSS

Ol Moo

Carole Moss

.(;~@¥4d’2y%aﬂ
RM/cm
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July 23, 1992

Robert and Carole Moss
1314 18+h Ave.
Neshkore, WI 54960

RE: Moss vs Mt. Morris Mutual

Dear Mike Jonen:

Please find enclosed copies of our letter to Gunther Ruck and Phil

Cress of The Office Of The Commission of Insurance and also copies of
our Mt. Morris Mutual Insurance policy. Also enclosed are contractors®
estimates establishing the fact that the house is irrepairable, and

that the cost of rebuilding the similar property surpasses the $89,000.00

coverage, which is on our dwelling alone. The total policy amount is
142,000.00.

FPer our telepnone conversation on July 23, 1992, you indicated that
you and Representative Ben Brancel would be agreeable to meet us at
our demolished property of 1314 18th Ave., along with the attorney
for Mt. Morris Mutual and Bob Berens of Pilon Adjustment Company on
Wednesday, July 29, 1992, at 10:00 a.m., pending their compliance of
such. Mt., Morris Mutual has used Pilon Adjustment Company before in
other cases which they have been admonished against. In telephone
conversations with your office and The Insurance Commisioner's
office, the issues of compliance have been stated to us as one of
Mt. Morris's statements. I trust that Bob Behrens and the attorney
for Mt. Morris can certainly take the time to comply with this
simple request, as we, you, and Representative Brancel's time and
interest in this matter are of just as much essence as their's.

I ask that once again you review our enclosed policy with the
highlighted clauses, the key words in parenthesis which are clear and

cannot be disputed, and that you and Representative Brancel logically
see through on this matter. :

Also, we want the statements addressed by us to The Insurance Commission
on July 20, 1992, answered in writing to us. The 30 days have now expired
from the date of loss of June 19, 1992, and it is now the duty of

The Insurance Commission to duly act on this c¢laim and restrain the

license of Mt. Morris Mutual, placing The Bad Faith Penalty on them on
our behalf.

In conc¢lusion, as now The Insurance Commission has brought up the issue
of Proof of Loss being established, as we re-iterate - wvisual proof of
loss was confirmed by Howard Fenske of Mt. Morris Mutual and.- Jeff Zodrow
of Zodrow Agency on June 19, 1992. We were never reguested to give
proof of loss in writing. Our policy specifically states in various

places, "if reguested? We have complied with all aspects of our
poliey.




July 20, 1992

Rebert E.. Moss
1314 18th Ave.
Neshkoro, WI 54960

Office of The Commissioner of Insurance
P.O.B. 7873
Madison, WI 53707-7873

Attn: Gunther Ruck

Concerning the conversation that my wife and I had with Gunther Ruck
and Phil Kress of the Insurance Commission on 7-20-92, please note:
If as Mt. Morris Mutual states that they had no obligation by law to
pay off our mortgage, why was a Mortigage Clause sold to me as part of
my policy? I am sending you a copy of such within. I again ask that

my mortgage be paid at the payoff date of 6-29~92, plus interest until
now. :

Also find enclosed ML-55; copy of Fire Chief's report; ML-310-C, see
la; RC66 WI condition 3 (2)

7=19-92 was 30 days from Proof of Loss. Mt. Morris was notified,
came out to inspect above noted property, and gave me a $1,000.00
check for living expense. Jeff Zodrow and Howard Fenske who inspected
the property on 6-19-92 were both asked if they needed Proof of loss in

writing on 6-19-92. They both stated, "No, it is quite evident that
there is a visual Proof of Loss."

As 30 days have passed and Mt. Morris Mutual has not honored my policy,

I demand that a Bad Faith Judgement be awarded against Mt. Morris Mutual.
As I have also stated, I was told by The Ways and Means Committee

in Washington D.C. that a company with a past record of trying to deceive
the consumer was to put up 2 Bond with the State of Wisconsin before
being allowed to do business again. On 7-20-92, Mr. Kress and Mr. Ruck

told me that no such bond was required. Please send this statement to
me in writing. -

We are still waiting to hear from Pilon Adjustment Company to i
accommodate further investigation, as we have been for the past 31
days. 1

Sincerely,

o )

Robert E. Moss

Enc: ML~55; Fire Chief's report: ML-310~C3 RC66 WI, Standard Mortgage
Clause; Juzenas estimate; Ryans & Rogers estimate; Graf's estimate

CC: Washington D.C. Sub-committee on Insurance Fraud




ML-55
Ed. 4-30
™S

REPLACEMENT VALUE

1. We agree to cover the replacement value of the
following tovered property:

a.
b.
c.
d.

Coverage G - Persconal Property;

Domestic appliances and window air conditioners;
Carpeting, curtains and drapes;

Awnings and canopies;

2. Definition - Replacement Value means the cost to
repair or replace the property with new property of
equivalent kind and quality to the extent practical,
without deduction for depraciation.

3. Froperty Not Covered for Replacement Valua -This
endorsement does not apply to the following property:

a. business property;

b. property not owned by an insured:

c. film, tapes, cassettes, records, magnetic
recordings or simifar property;

d. articles of art or rarity that cannot be duplicated;

&. property covered by any scheduled insurance;

f. memorabilia, souvenirs, collector's items and
similar items whose age or history contribute to its
value;

ML-55
Ed. 4-80

™S

g.
h

items not maintained in good or workabla
condition; or

iterns that are outdated or obsolats and are stored
or not being usad.

Our limit - We pay tha lesser of the following
amounts for each cavered item:

a. the applicable limig

b. anamount not greater than your interast in the
property;

c. the replacement value of the property as
defined in this endorsement;

d. four times the actual cash value of the property
at the time of loss; or

8. the amount computed afier applying the
deductible or other Fmitation applying to the
loss. -

When the replacement value far each
occurrence is mora that $500, we ara notliabls
for more than the actual cash value of the loss
untif actual repair or replacement is completad.
You may make a claim for the actual cash
value amount of the loss before repairs are
made or replacement is completed. A claim far
any additional amount payable under this
provision must be made within 180 days after
the foss.
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July 23, 1992
Page 2 of (2)

RE: Moss vs Mt. Morris Mutual

Thank you for your time concerning this matter.
Sincerely,

ﬁ/ﬁﬁ‘. / 77729-4&,

Robert Moss

@aa&, Pigan

Carole Moss

ENC: MI~55; Fire Chief's report; ML~310-C; RC WI; ML-20; Standard
Mortgage Clause; Juzenas estimate; Ryans & Rogers estimate; Graf's
estimate, and copy of correspoadence letter of July 20, 1992 to
Gunther Ruck, Office of The Commission of Insurance

REM/cm




THE WISCONSIN AMEN

(The following Sectians only

ML-3t0.C
(Ed. 8-85)
™S

DATORY ENDORSEMENT
apply if YOUR palicy contains that coverage.)

This endorsement amends the following policy Tarms. 1t must be attached to

the policy when the premises
INCIDENTAL PROPERTY COVERAGES

Debris Removal Part of Incidental caverages is replaced by the
following:

Debris Remaval < Wa pay for the reasonable expense of debris
removal of covered property folfowing an insured loss.

Dehris Removal expense is included in the specific iimit of ability
shown for each itemn listed on schedule of barns, buildings,
structures and additional dwellings.

Dur imA of liabitity shall not exceed the limit, per individual
“‘DAMAGED" item listed,

EXCLUSIONS THAT APPLY TO
PROPERTY COVERAGES. (page5)
Exclusion 1

Ordinance or Laws - The Ordinance or Law provision in the perils

parts does not apply to owner occupied residence premises with
Tour or fewer families,

PAYMENT OF LOSS OR CLAIM -(Page 7)

1. Property Covaragss; (a) 45 days Is deleted and replaced with
30 days.

WHAT YOU MUST DO IN CASE OF LOSS (Page 7

Under item 1. Notice, paragraph (a) is deleted and replaced by the
follewing:

(2} In case of a loss {or if an Insured becomes aware of anything that
indicates that there might be claim under this pelicy), the Insurad
Fust give us or our agent notice (in writing i requested) as-soon as _
reasonably possible. '

UNDER ITEM 5. ADDITIONAL DUTIES—PERSONAL LIABILITY
UNDER ITEM 6. ADDITIONAL DUTIES—MEDICAL PAYMENTS TO
OTHERS COVERAGE,

The foilowing is added: )

{c) after an accurrence causing bodily injury or property damage,

described in the declarations are located in Wisconsin.

YOU shatl take, at YOUR expense, reasonable steps to prevent

similar occurrences in the future from the same or similar
conditions.

CONDITIONS APPLICABLE TO ALL COVERAGES
{Pages 8, ) '

2. CANCELLATION is replaced by the following:
Cancellation -

* You may cancel this palicy at any time by giving us written notice
or returning the policy to us and stating when thereafter the
canceltation is to become etfective.

. We may cancel this policy, or any of its parts, by written rotice
delivered to or mailed 1o you at the mailing address last known ta
us or of our authorized agent. Proof of delivery or mailing is

sufficient proof of notice. We may cancel the policy under the _
following conditions:

* Non-Payment of Premium - We may cancef this policy If the
premium has not been paid when due by giving the required
notice at least 10 days before the cancellation s effective. -

* Policies in effact less than 60 days - We may cancel this policy

If It has been in effect less than 60 days for any reason by
giving the required notice at least 10 days befora the
cancellation s effective.

* Policies In effect 60 days or more and renewal policies - We may

cancel this policy if it has been In effect 60 days or more and the

fenewal policies for the reasons stated below by giving the

‘required notice of at least 10 days before the cancellation is

effective. This provision is applicable only when:

* the pelicy was obtained through material misrepresentation; or

* there has been a substantial change in the risk assumed that
We could not have reasonably forsseen or tontemplated in
writing the policy; or .

¢ there have been substantial breaches of contractual duties
conditions or warranties.

{continued reverse si‘de)
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RYANS & ROGERS CONSTRUCTION
1175 LAKE RD
NESHKORO WI 54960

July 13, 1992

TO WHOM THIS MAY CONCERN:

OPPINION ON THE DAMAGED HOME OF MR. & MRS ROBERT MOSS.

We have looked over the log house and in our oppinion the -

- cost of taking the house apart and trying to buy materials
Lo match the damaged materials would be greater than to
completly demolish the existing dwelling and build new. The
damage is more extensive than the salvage. The longer the
house remains in the damaged state the worse the materials
will become de to warpage. We had a price of $5000. to
demolish and remove debris.. If it was taken apart piece by
prlece the cost could run over $850¢. and this would off set
any salvage ‘of materials. The roof trusses have seperated
from the back main wall and are ruptured. U Host of the main
support tails are split or damaged in some degree. ” We would
not;uSeu753,ofr;he-ex;s}ipg,matgrialsiin reconstruction as
to satisfy the building inspectors, owner or our own
building name.

Thank you
Bégz;%ﬁz’zf"~//fﬁiz;5%52§;ggg;?if )

an Montney

Covering Marquette Over 30 Yrs. Expetience ~

And Waushara Counties Frea Estimates

. Ryans rénd Rogera

Complete Remnodeling & Repair
To New Homes & Garages .-

Roger Ryan
{414) 283-8464 {414} 2935463

bt




2. Condition 4 — Nonrenewal is amended as follows:
The number of days notice required for nonrenewal is increased from thirty to sixty days.

3. Concealment or Fraud condition is replaced by the following:

Concealment or Fraud

Mo oral or written staterment, representation or warranty made by an insured person or in behalf of that person in
the negotiation of this policy shall be deemed material or void the policy, unless the statement, representation or
warranty was false and made with intent to deceive, or unless the matter misrepresented or made a warranty in-
creased the risk or contributed to the loss. No breach of a warranty in this policy shall defeat or void this policy
unless the breach of warranty increased the risk at the time of the loss, or contributed to the loss, or existed at
the time of the loss. The provisions of this condition do not apply to failure to tender payment of premium.

“#4. Add the following condition:
Knowledge and Acts of Agents

Any fact which breaches a condition of this policy, and is known 10 our agent at the time of application for this
policy, or at the time of issuance of this policy, or thereafter, shall be considered to be known by us.

5. The provision in your policy entitled Subrogation, Our Right to Recover Payment, or Our Recovery Rights will he
amended to include the following statement:

**Our right to recover payment will not apply until you have been fully compensated for the loss to which you
are legally entitled.”

6. The following condition is deleted:
Suspension for Nonpayment of Premium,

I

T

RC 66 Wi 1-91 3
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PAYM

ENT OF LOSS OR CLAIM

1. Property Couverages:

a.

Your Property - We will adjust all losses-with you. An insured loss will be payable 45 days
after a satisfactory proof of loss is received and the amount of the loss has been established
either by written agreement with you or the filing of an appraisal award with us. Payment will
be made to you unless another loss payee is named in the policy.
Additional Living Expenses-Iftheinsured premises are made unfit for occupancy formore
than one month, covered expenses will be paid on a monthly basis upon submission of
reascnable proof of the insured’s expenses.
Damage to Personal Property of Others - At our option, an insured loss to property of
others may be:
1) adjusted with and paid to you for the account of the owner of the property; or
2} adjusted with and paid to the owner. Payment to the owner discharges our obligation toan
insured as to this property.
Our Options
1) We have the option to:
{a) pay the loss in money; or
{b} rebuild, repair or replace with property of equivalent kind and quality, to the extent
practicable, within a reasonable time. We must give the insured notice of ourintentto
do so within 30 days after receipt of a duly executed proof of loss.
2) We may take all or any part of damaged property at the agreed or appraised value. Any
property paid for or replaced shall become our property.

2. Liability Coverages- Any person, who has secured a judgment against an insured for an insured

loss

or has liability established by a written agreement between the claimant, an insured an.d us, is

entitled to recover under this policy to the extent of coverage provided.

WHAT YOU MUST DO IN CASE OF LOSS
1. Notice

a.

In case of a loss or if an insured becomes aware of anything that indicates there mightbe a

claim under this policy, he or she must: -

1} promptly give us or our agent notice (in writing if requested);

2) notify the police when the act causing the loss is also a violation of law; or

3) notify the credit card company, if the loss involves credit cards.

The notice to us must state: )

1} the insured’s name, the kind of policy, policy number and the time, place, and
circumstances of the loss; and

2) names and addresses of any potential claimants and witnesses.

2. Cooperation - The insured must cooperate with us in performing all acts required by this policy.
3. Volunteer Payments-The insured must not, except at his or her own cost, voluntarily make any

payments, assume any obligations, pay or offer any rewards, or incur any other expenses except as
specifically permitted in the following paragraph.

4. Additional Duties - Property Coverages

a.

ML-20
AAIS

The insured must also:

1} take all reasonable steps to protect covered property at and after an insured loss to aveid
further damage; (We pay for repairs which are reasonable and necessary to protect the
property from further damage, provided "the insured keeps an accurate record of such
expenses. These payments do not increase the limit of liability otherwise applicable to the

loss.) and
2) submit to us a statement of loss (under oath if requested) within 60 days after the Ioss or
accident. N
At our request, the insured must also: . "

1) submit a proof of loss containing the following information:
a) the time, place and circumstances of losg;
b} theinsured’s interest and the interests of all others in the property involved, :nc[udmg
all mortgages and liens on the covered property;
¢} other policies of insurance that may cover the loss on the property;
d) changes in title or occupancy of the property during the policy period:

-

e
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LE” ” 01\’ International Inc. f

/ - CORPQRATE OFFICES

HEATING AND AR CONDITIONING PO, BOX 799900
ESTAB!,JSHED 1885 DALLAS, TEXAS 75375-9900

PAMELA A. SWANK
Corporate Counsel

February 10, 1993

Direct Dial: 214-497-5339

PHONE: 214-497-.5000
LAW DEPT. FAX: 214-497-5268

Mr. Joel 1. Friedman, Director

National Injury Information Clearinghouse
U.S. Consumer Product Safety Commission
Washington, D.C. 20207

Re: Your File No. 920827CCN2484
Dear Mr. Freidman;

“This will acknowledge receipt of your January 15, 1993, letter to John W. Norris, Ir.
as part of the Consumer Product Safety Commission’s policy of sharing complaints and
investigative reports concerning injuries or potential injuries associated with products of
manufacturers. The materials attached to your letter discuss an explosion allegedly due to an
LP gas leak in the residence of a family in Neshkoro, Wisconsin. It is further alleged that the
oply gas appliance in the home is a Lennox furnace.

We, as-a general practice, take any such report regarding our products very seriously
regardless of the source of theteport. Lennox received a report regarding this incident shortly
after it happened and immediately undertook an investigation to determine the cause of the
explosion and to determine whether this incident constituted a substantial product hazard or
whether Lennox has any obligation under Section 15 of the Consumer Product Safety Act.

After a review of the matgrials provided and its own investigaticn, Lennox has fourd no
evidence to substantiate a claim that the Lennox furnace was the cause of the alleged explosion.
Lennox through its insurer is continuing this investigation and will take appropriate action in the
event evidence is uncovered which establishes that the explosion resulted from the Lennox
furnace.

Consequently, it is the conclusion of Lennox Industries Inc. that neither this report nor
any other information available to Lennox reasonably would support a conclusion that this
incident constituted a substantial product hazard or that Lennox has any obligation under Section
15 of the Consumer Product Safety Act.

LENNOX INTERNATIONAL INC. 2100 LAKE PARK BLVD. RICHARDSON, TEXAS 75080-2254




Mr. Joel 1. Friedman
February 10, 1993
Page Two

If you have any information to the contrary, please provide it to us so we might respond
appropriately. Thank you for sharing this report with Lennox. Lennox believes the information
in this report constitutes trade secrets or confidential proprietary information that should be
withheld from public disclosure pursuant to Exemption 4 of the Freedom of Information Act.

Lol

amela A. Swank,
Assistant General Counsel

cc: Mr. Bill Drake
Ms. Linda Alderson

ind\pas2792.plb
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August 3, 1992

Dept. Pheons #

Robert E. Moss
1314 184h Ave.
Neshkoro, WI 54860

Doug Augustine

D.A.T.C.P. - Consumer Protection
200 N. Jefferson - Suite 146 A
Green Bay, WI 54301

Dear Doug Augustine:

On 6-19-92 my new log nome exploded. The explosion came from my
Lennox Fulse PFurnace that was installed around 2-1-92. The Montello
Pire Chief's report is enclosed.

In my opinion, Lennox and Mt. Morris Mutual Insurance Company are
working together to hide the fact that something in this furnace was
defective. I have been +told that if I contact any outside agenciles
that my claim will never be paid. I have also been told that I have
to give up my property (Lennox Furnace) without compensation before

my claim will be acted upon. Proof c¢f Loss was established on 8-~16-92.

I don't know what Lennox and Mt., Morris are trying to hide as they have
had 45 days to test the furnace at my property. Howard Fenske of Mt.
Morris Mutual tock a box of pards from my furnace on 6-19-92 and has
refused to give my parts back or even to give me a receipt for the parts.
Why?

T want to file a complaint against Lennox and Mt. Morris Mutual for
their Poilce State attitude Towards me the consumer, and I would like
to find out if there are any problems nationwide with this furnace.

Please 7ind all correspondence with-the companies and agencies involved
enclosed herein. Thank you. The only date I can find on- the furnace
itself is 1988, Photos taken did not clearly indicate numbers or
letters. They are as such: Ansi 221.64 - 1988
Yodel G 14Q3-60«20 -
Serial 7 5891A10022

.
'z

Sincerely,

Foaok- M e

ROBERT MOSS

ENC: (6) photos of furnace: July 9th letter to Offive of Commissioner
of Insurance; July 23rd letter to Representative Ben Brancel with

en%losur 2;_July 28th notarized statement to Ben Br.al;aceli Mt, Morris
hatual, 11 Krkss of Commissioner of Insurance of #i. all i glven
in verson July 29, 1992; Augusgt 3rd statement to Ben Brancel and
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CONSUMER PRODUCT

INCIDENT REPORT

1. NAME OF RESPONDENT

3. STREET ADU)

- #:d#%f;75aumaaf;atgﬁeﬂ

2. TELEPHONE NO. Hare) (Wark)
tr S T IOE SO 04/
RESS 4. CITY STATE AP CCDEe

5. DESCRIBE ACCIDENT SITUATION OR HAZARD, INCLUBING DATA ON FUJURIES.

\Jo A#acled

(y4) 4sfg - 5115
nocedsary.}

{Use sscond page i

8. GATE OF 7. F INJURY OF NEAR MISS, OBTAIN 8. IF VICTIM DIFFERENT FROM BESPONDENT, PHOVIDE
INCIDENTES
AGE SEX AND DESCRIBE [ NAME
‘ _@&gﬁ& INJURY RELATIONSHIP

#. DESCRIFTION OF P

ROCUCT |
Lennpox Ficlse ./Z;xizeza

10, BRAND NAME

\Jee # F

1%, MARUFACTURER/DISTRIBUTOR NAME, ADDRESS & PHONE

~

12, MODEL. SERIAL NO.'S

G /4@ 3-b0-20 Aﬂ&? 9/41002

2

13. DEALER'S NAME, ADDRESS & PHENE

1. WAS THE PRODUCT DAMAGED, REPAIRED OR MODIFIED? 15. PRODUCT PURCHASED NEW USED
YES NQ IF YES, BEFORE OR AFTER THE DATE PURCHASED AGE
INCICENT?

Describe 18. DOES PRODUCT HAVE WARNING LABELS7?

1 1F so, NOTE:

7. HAVE YOU CONTACTED THE MANUFACTURER?

18. 1S THE PRODUCT STILL AVAILASLE?

YES NO IF NOT, DO YOU PLAN TO YES -NO
CONTACT THEM? YES NO IF NOT, ITS DISPOSITION
OTHER

19, MAY WE USE YOUR NAME WITH THIS
REPORT?

YES NO

FOR ADMINISTRATION USE

20. DATE RECEIVED

¢/a2¢/9.0

1. RECEIVED BY (Name & Offics)

B bin %6-5 - AKE

2. DOCUMENT NO.

328 06196

;3. FOLLOWUP ACTION

TAVESTIGATTYON Q@Z%féﬁDCZD%?2?9ﬂV

. 2. PRODUCT CODES)
O30

28, DISTRIBUTION

FOLR, EPDS, Fow R

325!

28. ENDORASER'S NAMI

CPSC FORM 175 (9/89)

A Rgiors Dzt




A;G..s\sﬁ%

Post-it™ brand lax tranemittal memo 7671 [4 of peges »

‘fﬁr? - : ¥ 71
o e PG TES ce Jdot i rimis
August 3, 1992 To. * =3 (;Lﬁiiijfhb
Dapt. ——
s‘: 7 : e v S Sl
)2:,17 /V(:{’ Fax 2 V?’J’”'&,’*/;\L_/

Robert E. Moss
1314 18th Ave.
Neshkoro, WI 54960

Doug Augustine

n.A.T.C.P., -~ Consumer Protection
200 N. Jefferson - Suite 1L6 A
Green Bay, WI 54301

Dear Doug Augustine:

On 6-19-92 my new log home exploded. The explosion came from my
Lennox rulse Furnace that was installed around 2-1-92. The Monitello
Fire Chief's report is enclosed.

In my opinion, Lennox and Mt. Morris Mutual Insurance Company are
working together to hide the fact that something in +this furnace was
defective, I have been told that if I contact any outside agencles
that my claim will never De paid. I have also been +old that I have
to give up my property (Lennocx Furnace) without compensation before

my claim will be acted upon. proof of Loss was esiablished on £~19-92.

1 don't ¥now what Lennox and Mt. Morris are trying to hide as they have
had L5 days to test the furnace at my property. Howard Fenske of ¥t.
Morris Mutual took a box of pargs from my Turnace on §~19~92 and has
refused to give my parts back or even to give me 2 receipt for the parts.
Hhy?

T want to file a complaint against LennoXx and Wt. Morris Mautuzl for
their Foilce State attitude Towards me the consumer, and I would like
to find out if there are any problems nationwide with this furnace.

Please Tind all correspondence with the companies and agencies invelved
anclosed herein. Thank you. The only date I can find on-the furnace
jtself is 1988, Photos taken did not clearly indicate numbers or
letters. They are as such: Ansi Z21.64 - 1988.

Yodel ¢ 14Q3-60-20

Serial # 5891410022° -

Sirncerely,

jﬁﬁ%ﬁJﬂ ews
ROBERT MOSS

SNC: (6) photos of furnaces July gth letter to Offiwe of Commissgioner
of Insurance; July 23rd letter to Representative Ben Brancel with
enclosures; July 28th notariz d statement to Ben Brancel, M{. Morris
datual, %hil Krgss of Comggssioner of Insurance of Wi. al1 fz} given
in person July 29, 1992; August 3rd statemens to Ben Brancel and

T MBTE Y ITIL aant nom#i £ied with return
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CORPCRATE OFFICES

HEATING AND AIR CONDITIONING RO. BOX 799900

ESTABLISHED 1895 DALLAS, TEXAS 75375-9500

PHONE: 214-497-5000

PAMELA A, SWANK LAW DEPT, FAX: 214-497-5268
Corporate Counsel

February 10, 1993

Direct Diak: 214-497-5339

Mr. Joel 1. Friedman, Director

National Injury Information Clearinghouse
U.S. Censumer Product Safety Commission
Washington, D.C. 20207

Re: Your File No. 920827CCN2484
Dear Mr. Freidman:

This will acknowledge receipt of your January 15, 1993, letter to John W. Norris, Jr.
as part of the Consumer Product Safety Commission’s policy of sharing complaints and
investigative reports concerning injuries or poteptial injuries associated with products of
manufacturers. The materials attached to your letter discuss an explosion allegedly due to an
LP gas leak in the residence of a family in Neshkoro, Wisconsin. It is further alleged that the
only gas appliance in the home is a Lennox furnace.

We, as-a general practice, take any such report.regarding our products very seriously
regardless of the source of the-feport. Lennox received a report regarding this incident shortly
after it happened and :mmedlately undertook an investigation to determine the cause of the
explosion and to determine whether this incident constituted a substantial product hazard or
whether Lennox has any obligation under Section 15 of the Consumer Product Safety Act.

After a review of the materials provided and its own investigation, Lennox has found no
evidence to substantiate a claim that the Lennox furnace was the cause of the aileged explosion.
Lennox through its insurer is continuing this investigation and will take appropriate action in the
event evidence is uncovered which establishes that the explosion resulted from the Lennox
fornace. -

Consequently, it is the conclusion of Lennox Industries Inc. that neither this report nor
any other information available to Lennox reasonably would support a conclusion that this
incident constituted a substantial product hazard or that Lennox has any oblagatmn under Sectaon
15 of the Consumer Product Safety Act.

LENNOX INTERNATIONAL INC. 2100 LAKE PARK BIVD., RICHARDSON, TEXAS 75080-2254




Mr. Joel 1. Friedman
February 10, 1993
Page Two

If you have any information to the contrary, please provide it to us so we might respond
appropriately. Thank you for sharing this report with Lennox. Lennox believes the information
in this report constitutes trade secrets or confidential proprietary information that should be
withheld from public disclosure pursuant to Exemption 4 of the Freedom of Information Act.

ce: Mr. Bill Drake
Ms. Linda Alderson

g\indipas2792.plb
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U.S. CONSOMER PRODUCT SAFETY QOMMISSICN

they ¢an obtam aaditioéiai" :mfcmat:'.m mthepxoﬁuctcr albcident sit:uatim.‘_ -

Would you please mdlc:ate on the- bottcm of this page whether you Wlll
auowustodmcloseyourname Ifycureqzestthatyo.tr:namrenaln
confidential, we will of course, honor that request. After you have indi-
cated your preference, plesse sign your name and date the document. on the
lines provided. '

i You are hereby authorized todlsclosemynamarﬁaddress -
1 wlththemfamatlmmllectedmtmscase )

= 'ayidentityismminmﬁm.

/1 oo - | g.3.92
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INFORMA’

B ordls ek

MANUAL 15
LA e

G14 Series Units

GAS UNITS
502,596M

12/90

Supersedes 502,207M

RETAIN THESE INSTRUCTIONS FOR FUTURE REFERENCE

FOR YOUR SAFETY
Do not store or use gasoline or other
flammable vapors and liquids in the
vicinity of this or any other appliarice,

supplier.

WARNING

Improper installation, adjustment, alter-
ation, service, or maintenance can
cause Injury or property damage. Refer
to this manual. For assistance or addi-
tional information, consult a qualified
installer, service agency, or the gas

'

_ FOR YOUR SAFETY .

WHAT TO DO IF YOU SMELL GAS:

s Do not try to light any appliance.

¢ Open windows, "

® Do not touch any electrical switch; Do
not use the phone in your building.

¢ Immediately call your gas supplier from
a neighbor’'s phone. Foliow the gas
supplier's instructions.

e If you cannot reach your gas supplier,
call the fire department.

Litho U.B.A.

lE ” ” ax'lndusrriss Inc. Vs

| E)‘(Alﬁff_ F
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FOR YOUR SAFETY

Do not store orf use gasoline ot other
flammable vapors and liquids in the vicinity
of this or any other appliance.

RN rere WY

" FOR YOUR SAFETY
If you smell gas:

1. Open windows.

2. Don’t touch electrical switches.
3. Extinguish any open flame

4. Immediately call your gas supplier.

service or maintena

e T .. | or gas supplier.

WARNING - Improper instllation,
nce can cause Injury or property pof
i /| damage. Refer to this manual. For assistance or additional |7 - "% L
el : - - +} information, consult a qualified secviceman, seyviceagency | -

adjustment, alteration,
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Furnace Sérial Humber

Qutside Regulator-Ground Beneath Regulator was
level prior to this incident.
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Water Heater Located toithe Lef
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Furnace Interior
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Disconnected Gas Line Near LP Tank

Area Between Tank and Regulator
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Cylinder Valve-Gas lipe-0
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Photo of Pressure Gauge On

Cylinder Valve

Outside LP Tank
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| : LENNOE PARTNGQ

Photogzraphs of spare conversion parts taken

at the insurance company office. .
{Parts taken out of furanzce by insurance compaay
which were in a box inside of the furnace oo thc
date of this incdident.)
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